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NOJINTUKA B OBJIACTU KAYECTBA

oblwecTBa ¢ orpaHU4YeHHOWN OTBETCTBEHHOCTLIO «BenB3b CtpaxoBaHue»
(OO0 «benB3b CtpaxoBaHue»)

OO0 «benB3b CtpaxoBaHne» — o6LLECTBO, KOTOpOe OKa3sbliBaeT yCcrnyrn Ha
pbiHKke Pecnybnukm Benapyck no 4o6poBonbHOMY CTPAXOBaHMIO:

cmpaxoeaHuro, He OMHOCSAW,EeMYCs1 K CmPaxo8aHUro XU3HU;

CmpaxoeaHUK, OMHOCAUWEeMYcsl K CmpPaxo8aHUIo XU3HU.

HasHaueHune Hawero obLyecTBa — samTa UMYLLECTBEHHbIX WHTEepeCcoB Halumx
KN1WeHToB npwn HacTynneHun CTPaxoBbIX cny4yaes, cTabuneHoe
BblCOKOMpOMeccMoHanbHoe  oBGCNyXuUBaHWE  KNUEHTOB, HawbBoriee  MOMHoe
yOOBNeTBOpeHne ux notpebHocTei.

OcHoBHbIe HamepeHUs U 0Gs3aTeNnbLCTBA B O6NacTU KayecTsa:

» cooTBeTcTBUE TpeboBaHusam ISO 9001:2015:;

® NPUMEHEHVEe MbILLNEHNSA Ha OCHOBE PVCKOB NPpu NaHUPOBaHNKU U BHEAPEHWUM
MPOLIECCOB CUCTEMbI MEHEXKMEHTA KaYecTBa;

" noAndepXxaHue Ka4ecTBa oKasblBaeMbIX YCryr Ha YPOBHE, YAOBNETBOPSIIOLLEM
TPeboBaHNAM U OXMAAHUAM KITUEHTOB U APYriIX 3aUHTEPECOBaHHbIX CTOpPOH;

" COOTBETCTBME 00s3aTerbHbIM 3aKOHOAATENMbHLIM U APYrM MPUMEHUMbIM
TpeboBaHuMaM;

= CTabunbHOEe 3KOHOMUYECKOE MOSIONKEHME 3a CYET KayecTBa OKa3sblBaeMbIX
ycnyr;

" NOCTOAAHHOE yry4lUeHWe CUCTEMbl MEHEOXXKMEHTA KaYeCTBa U NOBbILLEHME ee
pe3ynbTaTUBHOCTY;

* COBEpLUEHCTBOBaHME B3aMMOBLIFOAHbLIX OTHOLUEHWA C KAWEHTaMu U
napTHepamu;

" NpUMeHeHMne nepeaoBbIX TEXHOMOMMA N COBPEMEHHbLIX METOAOB YrNpaBreHns
npoueccammn okasaHus ycnyr u paluoHasibHoe UCnonb3oBaHUE PEeCypCoB;

" COBEPLUEHCTBOBAHNE METOLOB KOHTPOMS KavyecTBa W MpeaynpexaeHns
HECOOTBETCTBUIA, BOBMEYEHME KaxAoro COTPyAHWKA B npouecc obecneyeHus
KayecTBa.

PykoBogcteo OOO «BenB3B CrpaxoBaHWe» HECeT OTBETCTBEHHOCTb 3a
peanusaunio  aaHHoW [llonuTukm u obecrneyeHne HeoBGXOAUMBIMK pecypcamu
BHEAPeHUA, noanepXxaHuss B paboyemM COCTOSHWM U MOCTOSHHOrO  YMyuyLUEHWs
CUCTEMbl MEHEAXXMEHTA KayecTBa. \
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